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Agenda

• Citation Management Overview (5 mins)

– Zotero vs. EndNote

– Benefits

• Divide into breakout rooms for Zotero or 

EndNote (30-45 mins)

– Live Demonstrations

– Hands on practice

• Wrap up and Questions (5-10 mins)



Material to have ready for hands on practice

–Zotero or EndNote software installed and 

opened

–Web browser of choice opened

–Browser connector installed

–Microsoft Word opened for “Write and 

Cite” plugin



Describe your level of knowledge and comfort 

using citation management tools? Are you a 

novice? Or do you have some working 

knowledge? Or perhaps you are an expert?

The Slido app must be installed on every computer 
you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


What do you hope to gain 

from this workshop? How 

will you apply what you’ve 

learned?

The Slido app must be installed on every computer 
you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


Citation Management Tools

Citation management tools are designed to help 
gather, organize, store, annotate, and share all 
types of resources for scholarly projects or 
research. 
– Creating style specific formatted reference lists in APA, MLA, 

Chicago, and other formats.

– Organizing resources into folders and with tags.

– Importing citations directly and indirectly from databases.

– Inserting in-text citations and references lists directly into Microsoft 
Word or Google Docs.

– Sharing citations and source lists.

– Attaching notes, links, files, and annotating & highlighting PDFs.
A personal digital library of resources



Citation Management Tools

- RefWorks – EasyBib - Mendeley

    (Open Source)

         (from Clarivate, Institutional

    subscription from Drexel 

University)



Zotero 8 EndNote 2025
Platform compatibility Windows, macOS, Linux, 

Web

Windows, macOS, Web

Cost Free (open-source software 

with optional paid storage)
Free (available to all Drexel 

students, staff, and faculty)

Access Desktop app

(free download)

Desktop app (download from 

DU IT)
Storage - Free up to 300MB Unlimited (local); cloud sync 

available- $20/year for 2GB

- $60/year for 6GB

- $120/year for unlimited 

storage

Citation styles 10,000+ styles 7,500+ styles

Word processor integration Word, LibreOffice, Google 

Docs

Word, OpenOffice, Google 

Docs

Zotero vs. EndNote



Zotero vs. EndNote

Zotero 8 EndNote 2025
PDF annotation Yes (highlight, notes, tags) Yes (advanced annotation 

tools)

Collaboration Group libraries, unlimited 

collaborators

Shared libraries, up to 1000 

collaborators

Web import Zotero Connector (Chrome, 

Firefox, Edge, Safari)

No

Access full text Library Lookup tool integrates 

with DUL catalog

Find Full Text or EndNote 

Click browser extension

Best for Open-source users, 

collaborative research

Large-scale research, 

advanced features

Social Sciences and 

Interdisciplinary Research

STEM, Medicine, Advanced 

Research

Text search PDFs and 

notes

Yes Yes

De-duplication Yes Yes

Work offline Yes Yes



Library Guides on EndNote and Zotero



Let’s shift to breakout rooms and get started! 



Creating a Collection



Creating a Collection – Your turn

• Right click over My Library

• Select “New Collection”

• Name it “Practice Folder”



Manually adding in content



Manually adding in content



Manually adding in content – Your turn

Hebert, L. (2019). Hidden history of Toledo (1st ed). The 

History Press.



Add content by identifier



Add content by identifier



Add content by identifier – Your turn

• Add in the following article using either the:

– article title,

– DOI (Digital Object Identifier) or,

– PubMed ID number

“Functional brain abnormalities in post COVID-19 
condition and their relationship with cognition” 

– PMID: 40595626

– DOI: 10.1038/s41598-025-00739-3



Add File

• Upload an 
article PDF 
from your 
computer.

• Drag and 
drop PDF 
into your 
Collection 
OR click 
“Add File”.



Add File – Your turn

• Download the article that I will put in the chat 

box.

• Drag and drop or Add Item to your practice 

collection folder.

Cocking, E., Daher, J., & Alabbood, M. (2025). 
New-onset diabetes mellitus post COVID-19 
infection: A systematic review and meta-
analysis. Diabetes research and clinical 
practice, 227, 112417. https://doi-
org/10.1016/j.diabres.2025.112417



Add Note

• Add a note to your article.

– Can make a Standalone Note OR

– New Item Note connected to a specific item.



Add Note – Your turn

• Add a “New 

Item Note” to 

your article.

• X out of note OR 

click back into 

“My Library” 

when finished.



Searching across your library

• As you add more content into your 

personal library, you can search across all 

of your material in several ways.



Pulling in material from databases

• Single article

• Multiple articles 

• Bulk Download (RIS file)



Pulling material from databases – Dragon 

Search



Pulling material from databases – Dragon 

Search



Pulling material from databases – PubMed



Pulling material from databases – PubMed



Pulling material from databases – PubMed



Pulling material from databases – CINAHL



Pulling material from databases – CINAHL



Generating Bibliographies in Zotero Software



Generating Bibliographies in Zotero Software



Microsoft Word Plugin



Microsoft Word Plugin

Creating bibliography



Microsoft Word Plugin

Creating bibliography



Thank you!
sarah.hughes@drexel.edu

https://libcal.library.drexel.edu/appointments

/sarahhughes

sarah.hughes@drexel.edu

https://libcal.library.drexel.edu/appointments

/sarahhughes 

mailto:sh3675@drexel.edu
https://libcal.library.drexel.edu/appointments/sarahhughes
https://libcal.library.drexel.edu/appointments/sarahhughes
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